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Introduction

1 Introduction

The n-Command MSP 10.1.5 release addresses customer issues that were uncovered in
previous code releases.

This release is generally available code. Results obtained during internal testing have been
evaluated and the code has been determined to be ready for general availability. Caveats
discovered during testing but not addressed in this build are listed in Section 7, “Errata” on
page 8.

2 Related Online Documents and Resources

Documentation can be found on ADTRAN's Support Forum,
https://supportforums.adtran.com, as well as in the in-product accessible online help.

3 Unsupported Platforms

The NetVanta 450 n-Command Hardware Appliance is not supported in version 10.1.3. The
highest supported version for that hardware is version 8.3.3.

4 Supported Upgrade Path

Only servers running host Operating System CentOS 5.6 and above can properly upgrade to
version 10.1.3. If your server is running CentOS version 5.5 or below, please contact ADTRAN
Product Support at www.adtran.com/openacase for assistance with your upgrade. To check
the current CentOS version on n-Command, log into the admin dashboard at

http:<IP address or hostname of server>/msp. Navigate to Help > About n-Command
MSP. The installed CentOS version is diplayed in the Operating System field as shown
Figure 1.

About n-Command MSP

— Application Status
n-Command MSP Status Running

SIP Collector Status Running

— Application Info
n-CommandMSP Version 8.3.3-14287

Local Database Version 8.3.3-14287

Remote Database Version 8.3.3-14287

— System Info
Operating System CentOS 6.6 64-bit
CPU Cores 4
System Product Name VMware Virtual Platform
Serial Number LBADTN1323A3862

Remote PostgreSQL Version 8.4.20

Local PostgreSQL Version 8.4.20

check DB version

Figure 1. About n-Command MSP Screen
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Feature Enhancements

5 Feature Enhancements

No new feature enhancements for this release.

6 Fixes

m Fixed a performance issue which could occur on systems with a large number of devices
configured with SNMPv3 settings. (6NCMSP1015-40A, October 2018)

7 Errata

m A user cannot create more than 11 static routes.

m File uploads fail when using HTTPS with Mozilla Firefox or Google Chrome. This affects
license certificate uploads, firmware file uploads, and config file uploads (for pre-install
config jobs). The workaround is to use Internet Explorer.
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Warranty and Contact Information

8.1

8.2

Warranty and Contact Information

Warranty
Warranty information can be found at:

www.adtran.com/warranty.

Contact Information
For all customer support inquiries, please contact ADTRAN Customer Care:

Contact Support Contact Information

Customer Care From within the U.S. 1.888.4ADTRAN (1.888.423.8726)
From outside the U.S. +1.256.963.8716
Technical Support:
m Web: www.adtran.com/support
Training:
m Email: training@adtran.com
m Web: www.adtran.com/training

www.adtranuniversity.com

Sales Pricing and Availability 1.800.827.0807
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