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. 2:\Net¥anta UC Server 5.2.0.8058"Utility\Scripts
LI

Organize v  New folder

© 2009 ADTRAN

~ NetYanta UC Server 5.2.0.8058 v Utility v Scripts ~

dows\System32\cscript.exe

o exooooooe NetUanta UC Selective Music on Hold Editor »ecoocooooaaxxxxxiy
Licenses ;] Name ~
NetYanta UC Se eeeeeeeee———— T he MOH Editor is a command line tool to help manage individual music on hold
Backup for sources that place the call on hold. Source could include individual
Client extensions, IP Address ranges, or call queues.
Redistrib GpoClientDeploymen

The preferred wave audio (.wav) format is PCM 16bit 8kHz

Server Restore . . ) ) )
- — —— The system maintains a system music on hold file. This system file will be
Utility Lﬂmoh.vbs used If there are no matches in the music on hold tabhle or the table is empty.
AvayalPOFf AT Rl ARNING: The customer is responsible for ensuring that the audio files
Polycom = used for Music on Hold comply with local copyright laws. For more
5| Pre-Update.bat information please consult:
Scripts — http://en.wikipedia.org/wiki/Music_on_hold_<copyright)

— http://wwuw.bmi.com
SoftwareLor - http://uwu.ascap.com
Please consult the NetUanta UC Administrator Guide for details on regular expres
sions.
Some examples of regular expressions:
- 28010.% —=> extension 2801 that places a call on hold
- .*@192\.168\.8.% ——> any device on the 192.168.8.x network that uses hold
- queue—12340 . —=> all callers on hold for queue 1234

FEEEE— MOH Editor —————————————————
Options:
1. [Aldd MOH Entry

. [Clhange MOH Entry

. [Dlelete MOH Entry

. [Llist MOH Table

. Delete [Zlombie .wav MOH files

. [Hlelp

- [Qluit

OB WN

The MOH Editor is a command line tool to help mamaglividual Music on Hold files
for different sets of users based on extensionsibn range or IP Address range. This
script provides ECS administrators the abilityrtgpiement multiple unique music on
hold sources, to meet the needs of various depatsmecations, or specific users.

NOTE: The script must run on the UC Server computer because of the requirementsto
access the PBX database and the music on hold file folder.

This utility includes an Audio Converter tool trmttomatically converts any .wav files to
the appropriate format (PCM 16bit 8kHz), howevep3 or other audio files would need
to be converted to .wav before import. Audacityd@eity.sourceforge.net) is a free tool
that can be used to convert .mp3 files to .wasfile

There are 5 tasks that can be accomplished wishutility:

1.
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Add new audio[1, A, a]: The script will prompt for the audiddipath of the
audio files and the priority. Lowest number pr@sdhe highest priority.

Change existing MOH entry[2, C, c]: The script will remember the current

values of each of the parameters and only modd#ylitte items that need to be
changed.
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3. Delete an entry[3, D, d] Choose the corresponding ID of the etiiat they want
to delete. Deleting an entry only removes the detalentry and does not remove
the audio filesas the audio file may be used with other matdieiia (See #5) |

4. List entries [4, L, I]: By selecting to list the entries it eatts the information,
sorted by priority, from the database in set columiths for easier reading.

5. Delete unreferenced ‘Zombie’ .wav audio file$5, Z, z]: Zombie files are wave
audio files that were unreferenced as part of cimgngn existing entry or deleting
a past entry.

ADTRAN uses similar ‘regular expression’ syntaxtias UC Dial plan to assign holding
part number patterns to specified Music on Holelsfil

Example of Add MOH Entry (1):
-------------- MOH Editor -----------------

I
tions: |
[Aldd MCH Entry |
[ Cl hange MOH Entry |
[Dlel ete MOH Entry |
[L]ist MOH Table |
Delete [Z] onmbie .wav MOH files |
I

I

[Quit

QOPrWNEQO

Enter one of the options: 1
Regul ar Expression: 1173@*
MOH File (Include full path): c:\MOH Fil es\ Ther eAndBack. wav
Priority [1-100]: 1
= File Copy Successful
OR
Enter one of the options: 1
Regul ar Expression: .*@72\.20\.130.*
MOH File (Include full path): c:\MOH Fil es\ Ther eAndBack. wav
Priority [1-100]: 1
= File Copy Successful

The first example plays ‘ThereAndBack.wav’ whenesetension 1173 puts anyone on
hold.

The second example play ‘ThereAndBack.wav’ whensweeneone with a phone on
subnet 172.20.130.x places a call on hold.
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Here is an example of a configured MOH editor:

\Windows' System32'\cscript
MOH Editor

Options:
[Aldd MOH Entry
[Clhange MOH Entry
[Dlelete MOH Entry
[Llist MOH Table
Delete [Zlombie .wav MOH files
[Hlelp
[Qluit

. System Default — In U
28200 . Matress_MOH.wav
28010, ConstantSorrow.wav

28110 . % FourInABar.wav

E192N.168\.10. % Americanloman.wav
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