
NetVanta 7100 - Changing to 3-Digit Voice User Extensions 
 
The default configuration that ships with the NetVanta 7100 uses 4-digit extensions. In some 
cases, a customer’s needs may require 3-digit extensions instead. This configuration guide 
outlines the necessary changes to convert the system from a 4-digit dialing system to a 3-digit 
dialing system. This guide assumes the starting configuration is the factory default. Some 
adjustments may need to be made to fit any existing configurations that differ from the default. 
 
Configuration Change Summary 
1. Modify the Extensions Number Type in the NetVanta 7100 Dial Plan. 
2. Modify the default Dial String for extensions in the IP Phone Globals page of the web 
GUI and update the Dial Strings for each existing IP Phone. 
3. Change default System Extensions to match 3-digit plan. 
 
Modifying the NetVanta 7100 Dial Plan 
 
From the command line interface: 
1. Enter “show voice dial plan” 
2. Enter configuration mode via the command “config t” 
3. Enter “no voice dial-plan 3” to delete the dial plan entry for extensions. 
4. Enter “voice dial-plan 3 extensions MXX” to create a 3-digit dial plan entry. 
 
From the web GUI: 
 
1. Enter the Dial Plan section of the web GUI and delete the current 4-digit template 
 

 
 



2. Add the new Dial Plan template for 3-digit extensions. 
 

 
 
 
Modifying Dial String for IP Phone Configs 
 
1. Go into the IP Phone Globals section and click on the Default Settings tab. 
2. Select the default “[1-8]xxx” and change this value[1-8]xx”. 
3. Change any other references to 4-digit dial strings at this time. 
 



 
 
4. Select New And Existing Configurations and click Apply. 
 

 
 
 
Changing Default System Extensions to Match 3-Digit Plan. 



 
1. Click on System Parameters. 
2. Change default System Extensions to 3-digit numbers and click Apply. 
3. Save configuration using the Save button on the top right of the web GUI. 
 

 
 
 
 


